Youth Opportunity Center

Job Description

Title:



CRISIS AND SUPPORT COUNSELOR
Supervisor:


Director of Clinical Services

Qualifications:


A master’s degree in psychology, counseling, or social work from an 





accredited school.  Licensed as LMHC, LCSW, or LMFT.

Must be able to demonstrate awareness of the cultural and socioeconomic differences of our clients as well as values a nurturing family as the ideal environment; a commitment to empowering others to solve their own problems and a conviction about the capacity of people to grow and change; the ability to establish a respectful relationship with persons served to help them gain skills and confidence by maintaining a helping role and appropriately intervening to meet service goals; the ability to set appropriate limits.

Responsibilities:
Maintains a consistent work schedule, demonstrates professional responsibility and accountability in the areas of attendance, appropriate dress, and performance.


Provides clinical assessments within 1 hr for seclusions and restraints that take place in the PRTF program during work schedule.


Provides clinical assessments for seclusions and restraints that take place on campus programs during work schedule.  Completes debriefing meetings with the resident, staff, and family (if available).


Provides crisis intervention, counseling, and support during work hours as needed to residents as a supportive service of YOC’s campus.  Will complete a case note in Ritetrack for all crisis sessions and submit these to the assigned counselor for review and binder.


Is point of contact for approval for Isolations, Restraints, and extensions as well as Seclusions and Consecutive Seclusions during work schedule.


Works collaboratively with ES managers and counselors to assist with new admissions.  Completes all initial CPA’s, Admission IARCCA packets, initial ICMPs, Resident treatment input forms, and Family treatment input forms for all admissions for YOC’s residential programs within required time frames.


Completes all discharge IARCCA packets for residents being discharged from YOC’s residential programs within required time frames.

Maintains a minimum of at least one case.  Provides consistent weekly individual counseling with residents from the assigned caseload and documents sessions according to Detail, Assessment, Plan format.

Maintains consistent, professional communication with parents or guardians of residents in our care.  Conducts consistent family counseling sessions where appropriate and documents sessions according to Data, Assessment, Plan format.  Documents all family contacts accordingly.

Maintains a personal/confidential file on each resident; including weekly progress notes, documentation of individual and family sessions, as well as contact with the residents’ placing agents.  The file will also consist of the resident admission packet, medication reviews and diagnostic testing along with any other information deemed appropriate by the counselor.

Prepares and conducts clinical groups as needed.  

Attends and actively participates in weekly individual and group supervisions.  Regularly communicates any programmatic or resident problems to the Director of Clinical Services.  

Maintains and actively participates in professional development regarding licensures, certifications and training as appropriate.  Demonstrates a willingness to grow and develop in clinical expertise/practice.  Able to demonstrate clinical competency through the implementation of theoretical orientation into practice.  

Professionally represents the YOC at all designated court proceedings for assigned clients.  Submits court recommendations in a timely manner for oversight and approval by the Director of Psych Services.  Makes recommendations to the court as directed and is adequately prepared to respond to the inquiries of the court and YOC representatives regarding resident progress, recommendations and discharge planning.  

In collaboration with diagnostic personnel, Director of Clinical Services, treatment team, placing agent, and family, assists in the development of each residents’ individual treatment plan, implementation, and subsequent quarterly reviews.  The counselor will assure the implementation of the treatment plan by the treatment team and monitor the appropriateness of the treatment plan through subsequent quarterly reviews.  

Develops and provides ongoing clinical trainings. Completes required trainings in all counselor group supervision meetings as required.

In conjunction with psychological services team, evaluates treatment effectiveness for each resident under his or her care.  Participates in clinical staffings with the Director of Psychological Services.  

Screens residents for suicide ideation, runaway, and self-injurious behavior and provides follow-up recommendations to the treatment team.  

Participates in a regular on-call weekend rotation for crisis intervention as needed and makes appropriate referrals for detention placement when deemed necessary.

Serves as one of the treatment leaders, which includes regular consultation with direct care staff, Shift Supervisors and Managers, Program and Clinical Directors.    

Attends and participates in all clinical, psychiatric medication reviews.  Provides objective information to attending psychiatrist for use in medication planning.

Actively participates in at least 1 YOC committee.

Communicates with and provides regular feedback to the Director of Clinical Services on issues related to quality assurance and service delivery to clients.

Perform other duties as assigned.
